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QUESTION 1

How can an inactive SM100 be reset? 

A. Click the repair button on the Replication page with the affected Avaya Aura?Session Manager (SM) selected. 

B. Click the \\'Reset\\' button on the Security Module Status page in Avaya Aura?System Manager (SMGR). 

C. Run the resetSM100 command from RHEL Command Line Interface of Avaya Aura?Session Manager (SM) 

D. Restart Services on the Avaya Session Border Controller for Enterprise (SBCE). 

Correct Answer: C 

 

QUESTION 2

Refer to the Exhibit. 

Which two statements are true about a call from AST 1011111 to AST 1011112? (Choose two.) 

A. In step 3, Avaya Aura® Communication Manager (CM) sends SIP Options to 1011112 looking for a 200 ok response
to check it is reachable. 

B. In step 2, Avaya Aura® Session Manager (SM) matches 1011111 with a Communication Profile, and uses the



defined Originating Application Sequence to route the call to Avaya Aura ® Communication Manager. 

C. In step 1, when 1011111 draws dial tone it sends an Invite to Avaya Aura® Session Manager (SM) with the Request
URI containing 1011111. 

D. In step 2, the Avaya Aura® Session Manager (SM) uses a dial pattern and routing policy to route the call to Avaya
Aura® Communication Manager (CM). 

Correct Answer: BC 

 

 

QUESTION 3

After an Avaya Aura?Communication Manager (CM) upgrade, a customer called Avaya support because their SIP
telephones were unable to login. Support was able to confirm that the telephones had not been upgraded. 

Which pre-implementation step was omitted? 

A. Provide accurate licensing specification. 

B. Verify version installed is compatible with existing versions. 

C. Test all third-party equipment and software. 

D. Access support.avaya.com to verify customer systems compatibility. 

Correct Answer: B 

 

QUESTION 4

A customer states they are having voice quality issues when they make calls over a WAN link. You would like see what
the Quality of Service is for a call, as the customer makes the call. 

Which Avaya Aura® Communication Manager (CM) SAT command will display packet loss and jitter for a call in
progress? 

A. monitor station qos xxxx, where XXXX is the station number 

B. list monitor qos 

C. status station qos xxxx, where XXXX is the station number 

D. list trace station xxxx, where XXXX is the station number. 

Correct Answer: D 

 

 

QUESTION 5



Session Manager uses five unique certificates for TLS connections. 

What are the two most important certificates in communicating with other devices/entities? (Choose two.) 

A. SIP certificates 

B. Sal Agent certificates 

C. WebSphere 

D. HTTPS certificates 

E. Management certificates 

Correct Answer: AE 

 

QUESTION 6

How can you check to see if the Avaya Aura?Session Manager (SM) application processes are running? 

A. Execute the SM CLI statapp command. 

B. On the SM dashboard select Status Applications from the Shutdown System pull-down menu. 

C. On the SM dashboard select Status Applications from the Service State pull-down menu. 

D. Execute the SM status all command. 

Correct Answer: A 

 

QUESTION 7

When does Communication Manager insert the shortcut flag during call processing? 

A. during the origination phase (imsorig) of call processing 

B. during the termination phase (imsterm) of call processing 

C. during the initialization phase (imsinit) of call processing 

D. during the dialing analysis phase (imsdialana) of call processing 

Correct Answer: C 

 

QUESTION 8

A customer calls Avaya Support stating their Session Manager (SM) is down. After doing some troubleshooting the
technician sees SM is in the Deny New Service state, and in Restricted license mode. 

What does this license mode indicate? 



A. The SM license is not accessible or does not exist. 

B. There is a license error but SM continues to function. 

C. The license 30 day grace period has expired and SM service is being denied. 

D. The license was installed incorrectly. 

Correct Answer: C 

 

QUESTION 9

A customer called Avaya Support stating that shortly after some maintenance work was done, they cannot make or
receive calls. 

Which command in Avaya Aura?Communication Manager (CM) can the administrator execute, to determine if the H.248
Gateways were placed in a maintenance busy state? 

A. Status signaling group x 

B. Status health 

C. Status media-gateways 

D. Trace trunk x 

Correct Answer: C 

 

QUESTION 10

A customer faces a situation in which the SIP endpoints do not register to Session Manager using Transport Layer
Security (TLS). A test reveals that the SIP endpoints do register using the Transmission Control Protocol (TCP). While
investigating the problem, the company decides to temporarily use the TCP. 

What 8D Discipline covers this decision? 

A. D5 

B. D4 

C. D2 

D. D1 

E. D3 

Correct Answer: E 

 

QUESTION 11

When viewing the Avaya Aura?System Manager (SMGR) alarms, which alarm information is particularly useful for



finding more information in the available documentation? 

A. NotificationOID 

B. Status 

C. Source IP address 

D. Event ID 

E. M/E Ref Number/SysOID 

Correct Answer: D 

 

QUESTION 12

Which three statements about media-processing resources (DSPs) are true? (Choose three.) 

A. SIP-SIP two-party calls will always use SIP Direct Media. 

B. Two-party calls originated by H.323 stations, trunks, or media gateways, and terminated by SIP stations or trunks,
cannot shuffle. 

C. H.323-H.323 two-party calls will always shuffle. 

D. Two-party calls originated by SIP stations or trunks, and terminated by H.323 trunks, media gateways, or other
vendors\\' H.323 stations, will always shuffle. 

E. If a direct media path cannot be established between two IP endpoints the call will fail from release 7.0. 

Correct Answer: ABE 
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